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Student Maps Access Troubleshooting: Firefox

Clear Browser Cache
1. Click the menu button = and select Settings.
o EIE|

Sync and save data SignIn
New tab CtrleT
Mew window e
New private window Ctrl+ShiftP
Bookmarks >

History >

Downloads Ctrl+)
Passwords

Add-ans and themes Ctrl+Shift+A
Prit.. Ctrl+P
Save page as.. Ctil+S
Findl in page. CtrivF
Zoom - 1%+

More tools >

Help >

Exit Ctrl+Shifts Q.

2. Select the Privacy & Security panel and go to the Cookies and Site
Data section.

&« C @ @ Firefox  about:preferences#privacy

O Find in Settings

General
@ Send websites a “Do Not Track” signal that you don't want to be tracked Learn more

(@} Home O Always

Q_ search

Pri & 5 it; . -
Cookies andsite ta
O Sync Your stored cookies, site data, and cache are currently using 73.0 MB of
disk space. Learn more L:

m More from Mozilla Manage Data...

Delete cookies and site data when Firefox is closed

© Only when Firefox is set to block known trackers

Manage Exceptions...

3. Click the Clear Data... button. The Clear Data dialog will appear.
4. Click Clear button and cache will be cleared.

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of
websites and remove offline web content. Clearing cache data will not

affect your logins.

Cookies and Site Data (1.2 MB)
You may get signed out of websites if cleared

Cached Web Content (71.8 MB)
Will require websites to reload images and data

Clear Cancel
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How to turn off Synch settings in Firefox

1. Click the menu button = and select Settings.

* =
LW Sync and save data Sign In
= MNewtab Ctrl+T
180 New window CrleN
Mew private window Ctrl+Shift+P
Bookmarks >
History >
Downloads Ctrl+)
Passwords
Add-ons and themes Ctrl+Shift+A
Print... Ctrl+P
Save page as... Ctrl+S
Find in page... Ctrl+F
Zoom = W% +
Settings
More tools >
Help >
Exit Ctrl+Shift+ Q)

2. Click Sync from the menu options and below screen will appear if Sync is off and
you do not need to do anything.

@ | 8 settings X+
« C @ @ Firefox  about:preferences#sync
£ Find in Settings
E:\'-B General Syn(
@ Home Take Your Web With You
Q@
Synchranize your bookmarks, history, tabs, o o
O\ Search i Oowe o owa
passwords, add-ons, and settings across all
& Privacy & Security your devices.
Q Sync
L Sign in t
ign in to sync...
m More ozilla

Download Firefox for ’ Android or i 10S to sync with your mobile device.

3. Click the Change... button in the Syncing: ON subsection.
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4. The Choose What To Sync pop-up will open.

Choose What To Sync

W Bookmarks B Credit cards

® History & Add-ons

(3 open tabs ¥ Settings

=0 Logins and passwords

Save Changes Cancel

Y/

5. Click Disconnect... A confirmation prompt will appear.

Disconnect?

Firefox will stop syncing your account but won't
delete any of your browsing data on this device.

6. Click the Disconnect button in the prompt.

7. This Firefox profile will stop syncing your account and the Sync panel of your Firefox
Settings page will now show Syncing: OFF.
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