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Issues logging on to Callista/ CAPS / Precedents

Callista is due to be upgraded over the weekend and will be unavailable from 5pm on 29" May
2015 until 9am on 1 May 2015. After the upgrade you may experience difficulties when
logging into the different applications for the first time. Available possible fixes for the different
applications are listed below.
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CAPS / Precedents

If you are experiencing usability issues when accessing CAPS / Precedents, the this may be
due to cached data that is stored in your web browser. Clearing your browsers cache, then

restarting your browser, may resolve this issue. Follow the steps below for the browser that
you are using.

Internet Explorer browser:
1. Goto Tools > Delete Browsing History
2. Tick the boxes as shown below:

Delete Browsing History ﬁ

[7] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
wehsites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

|| Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited,

[7] Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

[ ActiveX Filtering and Tracking Protection data

) A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history Delete ] [ Cancel

L

Click Delete

Exit Internet Explorer

Open Task Manager and terminate any open iexplore.exe processes
Open Internet Explorer

Test Callista JSF
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Chrome browser:

1.
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2.
3.
4.
5.

Clear browsing data

Click on the Options button:
|_ (=] 28

Click on Settings

On the left hand menu, click on History
Click on Clear Browsing Data

Tick the boxes as shown below:

Psst! Incognito mode (Ctrl+5Shift+N) may come in handy next time.

Obliterate the following iterns from: | the beginning of time  *

o
o
o
o

Browsing history

Downlead history

Cookies and other site and plug-in data
Cached images and files

Passwiords

Autefill form data

Hosted app data

Content licences

Learn more Clear browsing data Cancel

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.
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Then click on Clear browsing data

Close Chrome

Open Task Manager and terminate any open chrome.exe processes
Reopen it, test again.
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FireFox browser:
1. Click the menu button = in the top right hand corner, and choose Options
2. Select the Advanced panel.
3. Click on the Network tab.
4. In the Cached Web Content section, click Clear Now.

[ Cptions Iﬁ
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General Tabs Content  Applications  Privacy  Security Sync Advanced

Genera pdate | Encrypticn

Connection

Configure how Firefox connects to the Internet

Cached Web Content

Your web content cache is currently using 542 KB of disk space

[ Override autematic cache management

Limit cache to 1024~ MEB of space

Offline Web Content and User Data

Your application cache is currently using 0 bytes of disk space

| Tell me when a website asks to store data for offline use Exceptions...

Click OK to close the Options window
Exit FireFox

Close all open sessions of firefox.exe
Reopen FireFox, then test
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This should fix most if not all reported issues with CAPS / Precedents. If you are still having
issues, then please log an incident with the IT Service Desk on 6304 6000.
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Callista Forms

If you have issues accessing Callista, for example the application freezes on start up, then this
may be due to your computer’'s Java settings and security certificates. These steps may help
to resolve this issue:

Close all open versions of Java / Internet Browsers

Go to Control Panel > Java

Click on the Advanced Tab

Scroll down to Mixed Mode, select Disable Verification:

| General I Java I Security| Advanced

i) Installit hinted and shortcut
“ ) Never install

PoONPE

Secure Execution Environment

----- Allow user to grant permissions to signed content

----- Show sandbox warning banner

----- Allow user to accept JMLP security requests

----- Don't prompt for dient certificate selection when no certificates or only one
----- Warn if site certificate does not match hostname

----- [7] Show site certificate from server even if it is valid

ixed code (sandboxed vs. trusted) security verification —
------ ~) Enable - show warning if needed

=

------ ~) Enable - hide warning and run with protections

------ ~) Enable - hide warning and don't run untrusted code
dvanced Security Settings

----- lUse certificates and keys in browser keystore

----- [7] Check certificates for revocation using Certificate Revocation Lists (CRLs)
----- Enable blackist revocation chedk

----- Enable caching password for authentication

----- [7] Enable online certificate validation -
4| 1 | 3
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Click Apply, OK

Open a browser, log onto Portal and click on Callista
User will be logged onto Callista

Close all open versions of Java / Internet Browsers

. Go to Control Panel > Java

10.Click on the Advanced Tab
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11.Scroll down to Mixed Mode, select Enable — hide warning and run with protections:

v Controt o === e
| General I Java I Security| Advanced
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------ [] Show site certificate from server even if it is valid

Mixed code (sandboxed vs, trusted) security verification

------ ~) Enable - show warning if needed

------ ~) Enable - hide warning and don't run untrusted code

------ ~) Disable verification (not recommended)

dvanced Security Settings

----- |Use certificates and kevys in browser keystore

----- [7] Chedk certificates for revocation using Certificate Revocation Lists (CRLs)
----- Enable blacklist revocation check

----- Enable caching password for authentication

----- [] Enable online certificate validation N
----- [] Use 551 2.0 compatible ClientHello format
----- Use S5L 3.0

----- Use TLS 1.0

----- [[]UseTLS 1.1

----- [[UseTLs 1.2

Miscellaneous
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[ QK H Cancel ] Apply

12.Click Apply, OK

This should fix most if not all reported issues with Callista. If you are still having issues, then
please log an incident with the IT Service Desk on 6304 6000.

>
—
©w
=
w
=
=
-



