Edith Cowan University
Centre for Learning and Teaching

BL CLC 20.11.2018

Item 1

Item 2

Item 3

Item 4
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Item 6

Settle-in, Welcome to the Blended Learning Collaborative Learning
Community (tea/coffee)

A/Prof Yasir Al-Abdeli, Co-coordinator BL CLC, School of Engineering
Agenda and updates for the learning community

Dr Ken Robinson, School of Arts and Humanities, ECU

Countering teaching by benign neglect by feed forward

Dr Claire Lambert, School of Business and Law, ECU

Online reflective spaces using Padlet

Amanda Myers, Librarian, School of Education, ECU

(the revised) Library guide for Technology-Enhanced learning

A/Prof Alex Rassau, Assoc Dean - Academic, School of Engineering, ECU
Real-time polling: benefits and challenges

Dr Catherine Moore, Co-coordinator BL CLC, CLT

Open floor discussion and EOI’s for the 2" BL CLC multi-disciplinary
research project (follow-up meeting in Nov/Dec 2018).

This learning community aims to share and foster
good practice in blended learning across all
disciplines within ECU and beyond.

As a community of practitioners and developers, we
aspire to work hand-in-hand in providing a
collaborative, supportive and collegial forum and
networking platform for sharing experience and
identifying relevant resources.

Through our meetings, the group also serves as a
sounding board for new ideas in best practice face-
to-face, online and blended learning.

Ultimately, we aspire to not only help members
identify and understand what blended learning is, but
(and as with the pinnacle of Bloom’s Taxonomy) to
transition those in the Learning and Teaching sphere
to the higher levels of analysing and evaluating their
blended learning practices, then leading to
knowledge creation and discovery guided by
scholarly research in this area.
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A/Prof Yasir Al-Abdeli, Co-coordinator BL CLC, School of
Engineering
Progress and updates for the learning community

Summary notes compiled post BL CLC meeting (unconfirmed)

. The BL CLC is exploring (with colleagues at a number of other institutions) running some activities at other Perth based
campuses in 2019. The aim is to establish synergies between L&T practitioners / developers and grow the membership
of the BL CLC (with time).

. The first BL CLC research project was undertaken this year. Calls for the second research project will follow this
meeting, with likely meeting dates in Nov/Dec 2018 to brainstorm, conceptualise, and planning for running a project in
Sem1/2019.

. The need to share more case studies that cover best practice face-to-face and online learning will continue in 2019.
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42c) Technology-enhanced Case studies of technology-enhanced assessments CLT Teaching Quality | July 2018 = | Dec 2019
assessment (M) Team with TEL
learming community

Through peer support (academic staff, academic developers/designers,
learning technology support officers and library personnel), share
experiences and raise awareness on tools, resources and methods
for best practice face-to-face and online L&T

BL CLC contribution(s)

“Assessment practices that enhance students’ global
competitiveness by incorporating relevant technologies to
facilitate a future-oriented experience”

Blended Learning Collaborative Learning Community

Action item: Case studies of technology-enhanced P : :
assessments (July 2018 - Dec 2019) Purpose {aAc‘t::gEI? ?;'I {:::E;'I:QS]
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Dr Ken Robinson, School of Arts and Humanities, ECU
Countering teaching by benign neglect by feed forward

Summary notes compiled post BL CLC meeting (unconfirmed)

. Don’t assume that students who do not attend (in class, online) are not interested

. Use ones personal view of being a “facilitator or and coach” to help drive student aspirations whilst they learn

. Students need to feel they are in control of their learning (i.e., their perceptions are important)

. Assessments need to be supported with feed forward (in feedback on where students have gone wrong, say something along the lines of ... to do ‘this’ part
correctly, you should instead do ‘that’ in future). Use learning apps and learning activities.

. Online student participation occurs mostly on weekends (ensure materials are up by Friday evening).

. Run online polls (e.g., Doodle) to see best time that suits teaching online activities (engage students, give level of autonomy). Involve them in the setting of the

learning agenda.

QA time notes compiled post BL CLC meeting (unconfirmed)

. There is a difference between “high standards of learning” and “high achievement” (source quoted in session)

. Q: How do cultivate in your students the belief in their ability to learn? A: Look into what does not cause them to fail. Also focus on how to engage those who like
the unit, as well as those who may not be engaged or challenging to teach. Students need to believe they are able to improve.

. Read literature on “self regulated learning”
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Dr Ken Robinson k.robinson@ecu.edu.au
Learning coach in Undergraduate Psychology

School of Arts & Humanities
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Teaching modes

Face to face

Online

Attend

Don’t attend

Synchronous

Asynchronous



Psychology non-professional
(3-year general degree)

— Historically high demand (used to Demographics (rough!)
have 750+ students enrolled in _ 70% female

PSY1101), demand now reduced
— 60% mature-aged (21+)

— Funnel NOT pipeline model of
— 60% ES enrolment (and rising)

training
— Accredited (Psych Board of Aust -> My teaching
Health Ministers) — 2" year core unit (~250 students)

— 3" year elective (~70 students)



feed forward not back

Influences: David Boud, David Nicol,

Cathy Moore, my psychological practice




Pedagogy to support feedforward

— Coaching and facilitator — Psychology model (self-
determination theory — manage

— Focus on learner goals
student perception not results)

(build expectations)

— Help students meet their basic
psychological needs of autonomy
(student feels they are in control),

— Focus on career aspirations

(build motivation)

— Use my therapeutic focus in a relatedness (student feels part of a
learning application (e.g. Socratic group), competence (student feels
guestioning — questions to they have achieved and can

produce insight) achieve)



Tools to support feedforward

— Rubrics (my own comments; AAC&U)

— Example student papers — allows
students to assess them using rubrics

— Workbooks (PebblePad) — allows
students to identify with learning
goals

— Discussion board

— (Unofficial Facebook sites)

Camtasia Relay
Blackboard Collaborate

Doodle poll (doodle.com) in week 0O
to engage learners to schedule
synchronous online classes

Youtube
Online texts with student sites
Popular texts

Websites



Assessments supported by

feedforward

~ PDP

— The alternative learning
assignment

— Creative and critical thinking
reaction paper

— Seen exam

— Job application

— Video presentation



focus on student perception
rather than results

External student enrolled 2018/02 email 10 Nov 2018:

| have been studying for a long time (I am a mature age student with multiple priorities)...

The way you provide alternate sides to the proverbial research coin is always a discussion starter
...| have had multiple in-depth discussions globally with friends and colleagues in relation

to psychometric and personality testing. | have also had many late night discussions in relation
to motivation and how it relates to attachment styles and personal circumstances.

You have directed me to an area of learning and theories that resonate with me and inspired
further research and discussion. This is why | am studying. | feel | have an understanding of the
content, and a curiosity about the content matter, | am not just studying to know enough to
pass the exam, | am studying for the enjoyment of it. | feel this unit has engaged me and |
have learnt real world applicable skill sets and | am already reaping the rewards in my
professional life based on much of what | have learnt in this unit.
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Dr Claire Lambert, School of Business and Law, ECU
Online reflective spaces using Padlet

Summary notes compiled post BL CLC meeting (unconfirmed)

*  Project to investigate using an app (Padlet) to enable student reflection on learning concepts and apply
them in their own (course related) context. Two units studied (Schools of Business and Law,
Engineering).

* First usage of app appears free, but (small) cost might be needed for prolonged (additional) use.

»  Post project some changes were also applied. Feedback suggests running the reflective spaces (Walls)
over three days (only) is better than prolonging this (to ensure timely contributions by students).
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Blended Learning CLC

The Role of Online Reflective Spaces in Enhancing
Meaningful Student Success

Claire Lambert — School of Business and Law
Yasir Al-Abdeli — School of Engineering
Catherine Moore — Centre for Teaching and Learning
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Alms

* Increase engagement with unit concepts




AUSTRALIA
Edith Cowan University c U
School of Business and Law, School of Engineering and Centre of Teaching and Learning

EDTTH COWAN

UMIVERSITY

Literature

“...studies have found that learners are more successful at acquiring new

competencies when they build strong metacognitive abilities, reflect

objectively on new concepts learned, and integrate that information
with their existing knowledge and skills...”

Source: Luna Scott, C. (2015).
The Futures of Learning 3: What kind of pedagogies for the 21st century? p.3
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Blended Learning CLC

www.padlet.com
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Preparing the students

Assesemeant 1: Onling Reflective Spaces

Buid Comeent AssEmamunts Tnak Partrer Contant

Chachlint
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Assessmment criteria
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_7 Step 1: How to use Padlet
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Preparing the students

J0 1:Mon9.30

Padlet Wall #1

Padlet Wall 1
2

)0 2 Men 1030

Opens Thursday 81 March Spm WST (via Blackboard) and closes Sunday 111 March 11:59pm WST
Subject Matter Section 1 - The Corporation and its stakeholders

ric 10 e 2 2 e Fackes Vil 0 ke yous cerrioxsion o heveal

)O3 Tue 8.3

Leaming Know what & iz and who a corporation's market and and internal and external stakeholders are.
Objective(s)
Question/ Query Prelude: Business corporations have complex relationships with many individuals and organizations in society. The term stakeholder
refers to all those that affect, or are affected by, the actions of the firm_ An important part of management’s role is to identify a firm's
relevant stakeholders and understand the nature of their interests, power, and alliances with one another. Building positive and
mutually beneficial relationships across organizational boundaries can help enhance a company's repulation and address critical
social and ethical challenges. In a world of fast-paced glebalization, shifting public expectations and government policies, growing
ecological concems, and new technologies, managers face the difficult challenge of achieving economic results while simultaneously
creating value for all of their diverse stakeholders.

- Refer to the student slides/ ings for Module 2.
What is required? A staksholger fo the NEW Optus Stadium s the litle oid lady who fives in the apartment buiding next aoor in
Burswood. She does not like the noise and traffic hazard that the new arena brings. Come up With your own relevant stakeholder and
state their interest in the NEW Cptus Stadium, see if you can extend the envelope to get a D or HD for this exercise.

scbes Vsl i ke o o

)0 4 Tue 9.30

0.5 Tue 1030

ricta be: o vl s b o

0.6 Thur 1230

ricta be: o vl s b o

JO.7: Thur 1330

e il s b yous emeiririon t e el

zcker Vil i b o o

o sl b o o

+ Students must use their student number 35 the title in their post S 3
+ Postings must be concise, (limited to 6 lines of text if text is used), relevant (clearly connacted to the topic) and original (please
ensure you do not repeat an idea that has already been posted on the Padilet wall)
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The process

Wall #1 Instructions

A stakehalder to the NEW Optus
Stadium iz the littie oid lady who
lrves i the apartment building
next doow in Burswood. She does
not iike the moise and trailic
hazard that the mew arena brings.
Carme wp with your own felevant
stakehclder and state their
inderest in the NEW Oplus
Stadium, see (f yol can extend the
envelnpe fo get & Dar HO for this

exarcise.

miaw optus stediam in perth - Gaogle 5.
g

SBL

Wall #1 Instructions

A young engineer joins a company
that has been making the same
product for many years. Sales
have dropped and the product is
no longer campeatitive in terms of
energy rating (efficiency). Provide
fex! to deseribe what changes will
be made and how these will affect
the perfarmance of your clearly

stated engineered product

Wall #4 Instructions

Thinking back on an item you have
consumed this week, explain what
attributes of the product made you
consume this item over
competitive offerings. Be sure to
upload a visual of the item you
consumed with your textual

explanation. SBL

2018: Cumulatively Assessed (weeks 2

Wall #4 Instructions

Read the full details and

reguirements on Blackbeard.
Post a graphic that depicts an
everyday engineered product,

interacts with a thermal energy

reservoir. Then describe the
whather this direct thermal
inferaction invilves haat refaction
or hest gain with that thermal
wriergy reservoir (clanily pehelher
the reservoir namea s a sink ar

SOUTCEL. ENS
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Student feedback

‘revise the basics learnt “Classrqom )
that week within a few connectivity
minutes”
“Interactive method
of reinforcing unit
material”
“Allows for a
higher
“easy way to build retention rate
engagement, weekly, with . of the
unit materials” . ‘\ l content”
{ what other
“Applying unit concepts students
to real life” thought/learned and
heirinterpretation”
“engaging with the

other students”
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SBL Weekly Wall - Response Rates
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Results & key learnings

257 students (ave) participated, highest weekly posts — 240 posts
51 discussion board posts from a comparable unit

3 days versus 1 week;

Engaging and enjoyable for students

Greater involvement with the unit materials early on in the semester
Practice wall is helpful (1%t year students)
Nice revision tool (tutorial, exam prep)
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Where to from here...

e Student star peer rating system
* Cross University program
* Explore the impact on retention and student learning
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Amanda Myers, School of Business and Law, ECU

Updates and the Library guide for Technology-Enhanced
learning

Summary notes compiled post BL CLC meeting (unconfirmed)

* Reuvisit of the Technology-Enhanced Learning Guide with request for app recommendations from BL
CLC

. SLIDE as an orientation resource

» Library Essentials LTI (learning technology interoperability) link with Blackboard for improved user
experience and access to information just-in-time

» Updating the TEL Guide to reflect the various mobile Apps used within the Schools. If you have any
recommended Apps that you use in your teaching and research that you would like to be included in
the Guide, please email the App details and a brief description of how the app is applied to teaching
(optional) to Amanda Myers: a.myers@ecu.edu.au




ECU Library LibGuides Library Resources Learning ing and Learning Apps

ch this Guide Search

Technology-Enhanced Learning
A resource guide for Technology-Enhanced Learning @ ECU

Choosing an App

Teaching and Learning Apps '~‘ Adobe Connect Mobile o 0

Host, share, collaborate and train from anywhere, anytime, with Adebe Connect Mobile — bringing nearly all Adobe Connect capabilities to the
Subject Specific Apps Adobe palm of your hand for true mobility (i0S and Android).

TEL Research & Publications
BlackBoard App for Students o 0

The Blackboard app is designed especially for students to view content and participate in courses. The current version of the app is available on
10S and Android mobile devices.

BlackBoard Grader App o 0

Educators don't have time to waste—we know you do many jobs simultaneously, and are specialists in multitasking. Now, grading student
assignment submissions doesn't have to wait: our Bb Grader app lets you do two things at once, anywhere you find yourself.

BlackBoard Instructor App o O

Blackboard Instructor is Blackboard's mobile application that gives instructors a quick and easy way to manage courses, interact with students
and view content.

OERS, MOOCS and TEL Web Resources

SLIDE

Grader

Email:

library@ecu.edu.au Lynda Campus App o 0

Phone: ynda.com Lynda Campus is a comprehensive collection of expert video tutorials and courses that can be viewed at your own pace whilst on campus or at
61) 8 6304 5525 home. Students and Staff have unlimited access to Lynda.com during their time at ECU. Learn anywhere, anytime on any Android device.

‘ Mabile Apps at ECU ECU Leaming Technology Apps ECU Library Technology Apps Helpful Student Apps App collectio

TEL Guide

1309 views

Side navigation
Apps page

More resources!
Feedback welcome

Visit www.ecu.au.libguides.com/TEL




GET READY WITH
LIBRARY ESSENTIALS

4

Supports learning in the digital Library services, collections, support

environment , L
How-to Videos for just in time help

42000 page views
15000 page views
4 modules
: : . Access LTI link Blackboard Menu or visit:
Great for orientation activity

www.ecu.au.libguides.com/library-
essentials

visit: www.ecu.au.libguides.com/slide

For assistance in embedding guides into your units, please contact your School LTSO.



Amanda Myers, Librarian, School of Education, Update

* Technology Enhanced Learning Guide: https://ecu.au.libguides.com/TEL/main
Launched November 2017 (1309 page views)
Guide updated: TEL resources; links to OER collections and Digital literacy skills.
Apps page: looking for recommended apps for teaching to be included.

 Student Learning In the Digital Environment (SLIDE): https://ecu.au.libguides.com/slide
Launched in February 2018 (42108 page views)

Resource for students in learning with technology, digital literacy, and support services.

* ECU Library Essentials https://ecu.au.libguides.com/library-essentials
Launched in September 2018 (15102 page views)
Library information services, collections, learning support,’how-to’videos
Guide access via LTI link in Blackboard — analytics reports 5758 students used LTI link.

* Library Guides can be embedded in Blackboard. Feedback on guides is welcome.



BLACKBOARD

EDITH COWAN UNIVERSITY

Home t / Library Essentials

Library Essentials Library Essentials

GET RERDY WITH /g

LIBRARY ESSENTIALS
ECU Library Essentials
Essential information about ECU Library Services
ECU LTy Baviit b ‘ ECU Library Essentials
c—— i

Your Library Card

Workshops, Assignment Labs, Tours
& Events

brary Guides
Study Spaces
Cuniosity Studio This guide contains information, videos and links to useful resources. You can view the guide in any order by selecting the menu option on the left hand side

E Here you will find everything you ever need to know about the library_
—

» How to use the library

- Study Spaces

+ What can | borrow?

- Library Collections

= What the library has to offer
= Library Services

Library Collections -
Search and Find Resources -
The Assignment Process -

+ ECU Library Homepage
* ECU Referencing Guide
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A/Prof Alex Rassau, Assoc Dean - Academic, School of
Engineering, ECU

Real-time polling: benefits and challenges

Summary notes compiled post BL CLC meeting (unconfirmed)

*  Overview of how a real-time online polling app (PollEverywhere) is used in class. Real-time results
embedded in PPT slides (free upto a certain number of participants) https://www.polleverywhere.com/

* Has been using online polling in teaching for around 10years. Would deploy 6-8 of (short) online polls
in the span of a 2hr lecture. Initially runs them with ‘hidden’ results to allow participants to vote (no
peer-influence) before disclosing the results on screen (i.e., anonymity is useful and prompts students
to have a go). Would include a last poll (in the slides) to help wrap-up/gauge student learning in that
class. Indicates that some of the questions (poll items) would feature in the exam.
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How well do you feel you have grasped the material in this section? veu seun: /

J Respond at PollEv.com/micros

Show results @&

It was clear, | have no questions. Lock &

Clear results g

| have a question or two.

| have a lot of questions.

| am so confused that | don’t
even know what questions to ask!

Total Results: 0

) Poll Everywhere




What are you thinking about in class polling now? Visual setings /

|;| Respond at PollEv.com/micros Activate ¥

interactive

too'gdbq(%reat

engaging

Total Results: 9

0 Poll Everywhere
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Dr Catherine Moore, Co-coordinator BL CLC, CLT

Open floor discussion and EOI’s for the 2" BL CLC multi-
disciplinary research project (follow-up meeting in Nov/Dec
2018).

Summary notes compiled post BL CLC meeting (unconfirmed)
Brief note to highlight that the BL CLC will be calling very soon (email survey) for EOl’s.

Process likely to mimic what was followed for the 15t BL CLC research project: identify those interested; meet a couple of
times in the following few weeks to brainstorm, conceptualise and plan implementation for sem1/2019.
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Want to be part of our Collaborative
Learning Community?

Join us for our next event and forward this to other colleagues at
ECU and any of Perth’s based Uni’'s who may want to join the BL CLC

> y.al-abdeli@ecu.edu.au or c.moore@ecu.edu.au

Acknowledgements: Thank you to presenters for consenting to share their slides.
Access: Summary notes (slides) of earlier BL CLC activities:
https://intranet.ecu.edu.au/learning/academic-development/learning-communities/blended-learning-community




