
The path to  
student success 
Our Student Success team is here to provide 
information and advice to help you succeed. 

We offer individual appointments face-to-face,  
via phone or online to help you thrive in your  
studies at ECU.

We can assist you with:
•	 Adjusting to study at ECU

•	 Managing your general wellbeing

•	 Assessing personal challenges and developing 
action plans to overcome them

•	 Establishing attainable educational goals

•	 Understanding academic policies and procedures

•	 Referral to key contacts at ECU and in your  
local community

For international students we can help you with:
•	 Settling into life in Australia

•	 Understanding what is expected of you as  
a student visa holder

•	 Approval to reduce your study load

•	 Applying for a leave of absence

•	 Confirmation of Enrolment (CoE)  
extension applications



Book an appointment with a Student 
Success Officer through Student Portal 
or visit ecu.edu.au/student-success

Tips to succeed  
in your studies
Invest your time  fsdfsdf sdf
Learning is self-directed at university. You should 
spend a minimum of 10 hours per week on each unit  
of study. Time management is key. 

Attend class regularly 
Attend and listen to your lectures and tutorials, 
complete set readings in time, revise and take notes.

Balance your commitments 
Stay on top of assessments, keep in touch with  
friends and family and look after your own wellbeing. 
Make a plan and write it down.

Develop a social network 
Friends, family and fellow students can be a great 
support to you throughout your studies – keep them 
involved in your life while you study.

Have a clear goal 
Keep your goals and reasons for studying  
front-of-mind throughout your studies.

Engage with the ECU online environment 
Stay ahead of what’s happening in and out of class. 
Check your ECU email and log into blackboard 
regularly during semester. 

Believe you can do it! 
You have worked hard to get to university and deserve 
to be here. Take responsibility for your learning and 
engagement in your studies. Be proactive, ask 
questions and seek advice when you need to.
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