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HIERARCHY OF CONTROLS 
Risk Control Options 

Most 
Effective 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Least 
Effective 

Elimination (e.g. remove the hazard or design it out) 
Removing the hazard in its entirety as is the most effective form of 
control. This may include ceasing the use of a piece of equipment, 
removing a trip hazard from a walkway or disposing of unwanted 
chemicals. 
 
Substitution (e.g. use a safer alternative)  
The next preferred option involves substituting the hazard with a 
safer alternative. This may include replacing a chemical with a less 
hazardous option or reducing the weight of an item. 
 
Isolation (e.g. isolating the hazard from people) 
This involves physically separating the hazard from the person by 
distance or barriers. This may include barricading, electrical or 
mechanical isolation. 
 
Engineering (e.g. physical barriers or equipment) 
Involves the use of engineered devices to reduce the likelihood of 
exposure to a hazard. Lifting aids, trolleys, guarding, self-capping 
syringes, noise dampening measures, fume hoods are some 
examples of engineering controls. 
 
Administration* (e.g. training, standard operating procedures) 
Reduces exposure to the hazard by acting on human behaviour 
such as providing training, instruction and procedures. This may 
include Safe Operating Procedures, training, warning signs, limiting 
time exposed to a hazard. 
 
Personal Protective Equipment* (e.g. safety glasses, gloves) 
This should be the last choice or a temporary treatment to deal 
with the hazard, where the hazard cannot be removed or reduced 
by any other means. It must be suitable for the person and the 
work being undertaken. 

 
 

* The effectiveness of these controls relies on human behaviour, therefore it is 
recommended that a combination of controls, including higher level controls, are 
considered in the first instance. 
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