
Support When You Need It 
At ECU, we understand that life can be challenging at times. That's why, when 
you study with us, support for your wellbeing, housing and finances is always 
within reach. 

Psychological Counselling Support is a free, 
inclusive and confidential counselling service 
for all ECU students. 
Appointments available at South West 
campus.

ECU’s Housing Advice Officer can help current and 
commencing students to find affordable and 
appropriate housing to suit your circumstances. 

• Assistance to find and secure on or 
off-campus housing. 

• Education and assistance with tenancy 
matters. 

• Support to secure emergency 
accommodation.

• Phone and online appointments available 
for South West students.

Psychological Counselling 
Support

Housing Advice Service 
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We know it can be challenging managing cost 
of living expenses whilst you study. We offer 
guidance with accessing financial wellbeing 
resources. 

ECU scholarships
Referrals to financial counsellors 
Support to secure emergency relief 
Advice on hardship options.

Students experiencing financial hardship 
can contact Student Success at: 
studentsuccess@ecu.edu.au . 
Appointments available at South West 
campus.

Compassionate, confidential and coordinated 
support to students experiencing distressing or 
complex situations. 

Students can contact Student Incident Support at: 
studentincidentandsupport@ecu.edu.au. 

Financial Wellbeing Student Incident Support 

Access and Inclusion: inclusion@ecu.edu.au 

Careers and Employability: careers@ecu.edu.au 

Kurongkurl Katitjin Student Success: kkstudentsuccess@ecu.edu.au 

Other Support Services at ECU 


